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RESUME MAGIC:  SCREENING OUT THE ILLUSIONISTS 
Carefully reviewing resumes is critical in 

screening out applicants, not just screening 
them in.  Proactive recruiting measures and 
interview tactics can help see through the 
illusions that scam applicants create in mis-
representing themselves.  Background inves-
tigations can help further screen out untruth-
ful candidates by verifying the applicant sup-
plied information as well as finding out what 
candidates did not put on their resume. 

The most often misrepresented informa-
tion relates to educational credentials.  In 
addition to blatantly indicating degrees 
never received, recruiters and hiring manag-
ers need to be wary of those resumes or ap-
plications that may lead the reader to as-
sume receipt of a degree.  For example, 
“State University 2006 Accounting” is vague 
and should be regarded as suspect.  Just 
because an applicant has the degree indi-
cated doesn’t mean that the GPA or honors 
graduation level (e.g. Suma Cum Laude) rep-
resented are truthful.  It is  bewildering that 
applicants feel these white lies are neces-
sary to set them apart from other applicants.  
It is that feeling that requires recruiters to 
verify as much information as possible and to 
definitely set scam applicants apart by re-
jecting them and their questionable integrity. 

Don’t assume anything when reviewing 
an unclear resume or application.  When an 
applicant represents past employment as 
“ACME Company 2004-2005”, recruiters 
may assume two years of employment.  The 
skeptical recruiter will assume an attempt to 
cover employment gaps or conceal a past 
employer.  When an applicant does indicate 
a gap in employment, the recruiter should 
not hesitate to ask the applicant about the 
gap. 

Other unethical tactics used by scam 
applicants include inflated job titles and 
salaries.  If a recruiter is uncertain how past 
positions compare to the one applied for they 
can solicit clarification from the former em-

ployer’s HR department.  Savvy recruiters 
don’t let a “no further comment policy” stop 
them; they look for job descriptions on the 
former employers Website and local job 
boards. 

It is not uncommon today for someone to 
be self-employed or have had a period of self-
employment.  Being self-employed doesn’t 
mean being unverifiable.  A tactful interviewer 
will engage an applicant in conversation 
about the self-employment leading to asking 
for a few clients to contact as references.  
These clients will confirm the applicant’s em-
ployment and provide valuable insight into the 
applicant’s skills. 

Military service is another area frequently 
misrepresented.  Deceitful applicants know 
that a proper military service verification 
takes approximately 6-8 weeks and most em-
ployers forgo this much more frequently than 
they forgo prior employment verifications.  
Astute HR professionals know the power of 
contingent job offers.  There is no need to hold 
up starting the applicant but also no need to 
forgo validations that properly protect the 
employer, its employees and clients. 

Human nature does not provide consis-
tent actions among liars which would enable 
recruiters and hiring managers to determine 
who is being truthful.  Even if it did, substan-
tial proof, not just gut instinct, of less than 
truthful details is necessary in our litigious 
society.  Fortunately, thorough background 
investigations can add confidence to the hir-
ing process by weaving through the smoke 
and mirrors, providing both confirmation of 
accurate applicant supplied data and revela-
tion of scam applicant supplied falsifications. 

Don’t let that perfect candidate be just an 
illusion.  Do your due diligence through thor-
ough background investigations.  And, if you 
discover that, instead of a perfect candidate, 
you have a scam applicant, wave your wand 
and make the illusionist disappear. 

ALL DATA IS RELEVANT  

 Enhance your background in-
vestigation quality and turn-
around time by including as much 
available information as possible 
upon requesting a background 
investigation.  All names, includ-
ing middle initials are very impor-
tant for accurate results and time-
liness of name based inquiries.   

 Providing dates of employment 
and supervisor’s name will pro-
vide for a better side-by-side com-
parison of applicant data supplied 
versus data confirmed.   This also 
provides the researcher with valu-
able information to more quickly 
conduct verifications. 

 For assistance with proper data 
entry for background investiga-
tion requests, please contact a CI 
representative. 

CIWARE CLIENT CLUE 
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Due is currently seeking employment and in this edition of CI times we review his resume.  How many red flags can 
you spot?  In the next edition we will highlight the common red flags and review Due’s resume closer. 

TO BE CONTINUED . . . 

MEET DUE DILIGENCE 

Last “Scene” from Due 

 In the last edition of CI Times Due 
attempted to volunteer at Quick Fix 
hospital where he was formerly em-
ployed.  Due was denied re-
employment at Quick Fix because of 
a controlled substance conviction.  
Due had since been working for Clean 
Sweep, a janitorial services company.  
Quick Fix Hospital was Clean Sweep’s 
largest client.  Due was denied the 
opportunity to volunteer at the hospi-
tal because of the second back-
ground investigation report  from CI 
which included Protection Plus.  The 
Hospital required their vendors, in-
cluding Clean Sweep to conduct 
background investigations on all 
employee with access to their facili-
ties.  They did not however specify the 
depth of the inquiries required.  As 
the Hospital discovered, not all back-
ground checks are created equal.    
 Clean Sweep dismissed Due Dili-
gence from his employment.  How-
ever, because Clean Sweep was not 
willing to take on the additional cost 
of a more effective background inves-
tigations policy, they lost their largest 
client, Quick Fix Hospital.    

 To see Due’s results, view his 
Reports at 
www.commercialinvestigationsllc.com/
duespage.  Read previous issues of 
Volume 3 to see the full details of 
Due’s life in 2006 at 
www.commercialinvestigationsllc.com/
Newsletter.   

Disclaimer: This information is based on actual fictional characters and real events.  Only the names, 
locations and events have changed.  These changes are for the sole purpose of protecting the 
identity of the actual fictional characters.  Any resemblance to any other fictional characters and 
actual made-up events is purely coincidental. 
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Services provided include: 

BACKGROUND INVESTIGATIONS 

CI provides accurate, timely, cost-effective 
and fully compliant reports delivered with 
exceptional client service. 

CONSULTING SERVICES 

CI assists you in implementing a compliant 
background investigation process as well as 
providing assistance in implementing in-
house procedures. 

COMPETITIVE INTELLIGENCE 

CI assists you in gaining a competitive edge 
with discrete, thorough and valuable intelli-
gence. 

COMMERCIAL INVESTIGATIONS LLC 

This publication is designed to provide accurate and authoritative information with respect to the subject 
matters covered.  It is distributed with the understanding that CI is not engaged in rendering accounting or legal 
services.   

 The Small Business Council of 
the Albany-Colonie Regional Chamber 
of Commerce recognized honorees in 
seven categories for its 2006 awards.  
Commercial Investigations LLC is hon-
ored to have been a finalist.   

 The nomination process began 
in May, with nomination forms sent to 
the Chamber’s 2,700 members.  Nomi-
nees then submitted applications to 
be reviewed by a committee of judges 
comprised of business and community 
leaders who selected the honorees. 

 Awards were presented before 
more than 300 businesspeople and 
community leaders at the Annual 
Awards Dinner held on September 
28th at the Holiday Inn Turf Wolf Road.   

  

 CI was a finalist with Cotton Hill 
Studios, Inc. and GLOBALSPEC, Inc. for 
the Innovative Enterprise award.  The 
Small Business Council defined the 
category as “A company offering a 
unique product or service that has suc-
cessfully responded to a need in the 
marketplace.”   

 GLOBALSPEC, Inc, an engineer-
ing online search engine serving 2.8 
million registered users, received the 
Innovative Enterprise award.  CI con-
gratulates GLOBALSPEC, the other 6 
honorees and all the finalists. 

Dedicated to providing innovative Private Investigative solutions to its clients and working with them           
to develop tailored services that meet their needs. 

∞   INQUIRY SPOTLIGHT   ∞ 

EDUCATION  

 CI’s EDUCATION inquiry 
assists in determining if 
an applicant meets the 
qualifications required of 
a position and its corre-
sponding job description.  
Many employers verify 
the highest level of edu-
cation completed for all 
applicants, including 
high school diploma veri-
fication if applicable. 

 CI’s EDUCATION report 
provides a side-by-side 
comparison of applicant 
supplied data to verified 
data.  Data elements 
compared include: 

 degree type 

 field of study 

 GPA 

 start date 

 stop date  

 graduation date 

 Reason for leaving 

 Education is often 
the most misrepresented 
piece of information by 
applicants on a resume.    
This necessitates that a 
thorough background 
investigation include an 
EDUCATION verification. 

 To learn how to add 
this inquiry to your BACK-

GROUND INVESTIGATIONS, or 
for further information, 
please contact a CI rep-
resentative. 

CI SBC FINALIST FOR INNOVATIVE ENTERPRISE AWARD 

 


